
Purpose: NCHA will use community benefits information to demonstrate the good work 
healthcare systems do statewide and in their communities. Community benefits can help 
shape the narrative around the role of healthcare systems and the need for policies to 
support their work.  
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A. Estimated Costs of Treating Charity Care Patients* 13411492
B. Estimated unreimbursed costs of treating Medicare patients* 9309515
C. Includes an adjustment in this period's Medicare revenues for extraordinary 
adjustments of:
D. Without this Medicare adjustment, Medicare losses would have been (B + C): 9309515
E. Estimated unreimbursed costs of treating Medicaid patients* 5150210
F. Includes an adjustment in this period's Medicaid revenues for extraordinary 
adjustments1 of:
G. Without this Medicaid adjustment, Medicaid losses would have been (E + F): 5150210
H. Estimated unreimbursed costs of treating patients from other means-tested government 
programs*
I. Includes an adjustment in this period's other means-tested government program revenues 
for extraordinary adjustments1 of:

J. Without this adjustment, other means-tested gov. program losses would have been (H + I):
K. Community health improvement services & community benefit operations 128670
L. Health professions education 113354
M. Subsidized health services2

N. Research costs
O. Cash and in-kind contributions to community groups 122297
P. Community Building Activities3 9452
Q. Total Community Benefits1 with Settlements and Extraordinary Adjustments (A + B + E + 
H + K + L + M + N + O + P) 28244990 0 0 0 0 0 0 0
R. Total Community Benefits1 without Settlements and Extraordinary Adjustments  (A + D + 
G + J + K + L + M + N + O + P) 28244990 0 0 0 0 0 0 0

S. Estimated costs of treating bad debt patients* 14032123

Costing Methodology (Source used to determine payer costs)

NCHA Annual Survey - Community Benefits - 2023

Source: 2023 IRS I-990,  Internal Accounting Notes: Please add columns as needed to report on all 
hospitals in your system. 
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